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Marlene H. Dortch, Secretary 
Federal Communications Commission 

fbderal.<nnnwotatms~ 
Offfr.e of the Secrlla'y 

Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report ofUBET Telecom Inc. 
Study Area Code 502287 

Dear Ms. Dortch: 

On behalf of UBET Telecom Inc. ("UBET''), JSI files the attached confidential and 
redacted versions of the FCC Form 481 ETC annual r~rting information pursuant to 
sections 54.313 and 54.422 of the Commission's rules. UBET seeks confidential 
treatment under Protective Order for section 54.3 l 3(f)(2) financial information.2 The 
redacted version is also being filed this date via the FCC's Electronic Comment Filing 
System. In addition, attached is a letter requesting confidential treatment under Sections 
0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality Improvement 
Plan.3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jk~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd Otl 
List ABCDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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June 27, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report ofUBET Telecom Inc. 
Study Area Code 502287 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client UBET Telecom Inc. (the 
"Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b){l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company' s network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company' s customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 {rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) {l) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company' s Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c9L [j-JJJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 502287 

<015> Study Area Name UBBT TELECOM, INC . 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Karl Searle with questions about this data 

<035> Contact Telephone Number: 4 356225472 ext. 

Number ot the erson identitied in data line <030> 

<039> 
lc 1earle4tatratanetworka .com 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice,.) ___ -. 

) ./ Q<·· check box If no outages to report 

.~:,':::~:::: :ru (Tl I ' I 

JUN 2. 

I ~I 
(attach descripttw docurMnt) 

<320> Unfulfilled Service Requests (bro;.a.:.db.:.a~n;,:d.:..l __ :::I =o =====:::!:.___ ________ ___, '==='=::::::::--
<330> Detail on Attempts (broadband)! I I I-

• (attach d'5criptiw dO<UrMOt) 

<400> Number of Complaints per 1,000- cu_s_t_om- e-rs""'(,...v-oi'"'c""'e),-------- --------"""' 

<410> Fixed I 0 · 0 

<420> Mobile ~o=·=o=============~ II ' 
<430> Number of Complaints per 1,000 customers (broadband 
<440> Fixed 1-0_._o _ _____ _ 
<450> Mobile o. o ...... _,......--,-.....,,--,..__,~ 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance (cl>edr to indk:at• c.rtlficotlon) ./ II ' 

<510> 

<600> F,.u ... n.ct""io ... n.-a ... 11t-.rv"'"""in""'E'"'m• e• "....,z'en-.1cv ..... s-.it .. u.a ... tio-.n.-s.__ ____________ (medr to indkar. c.rtlficotion) 

502287ut610 .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(compl<t< ottachtd wo'*>httl) 

(compl<t< ottochtd-*>httl) 

<800> Operating Companies and Affiliates (C0<11p1<1<attodi<d-*>ltttl) 

<900> Tribal Land Offerings (Y/N)? @ Q <If~, comp/<t•attoch<d-*shttf) 

<1000> Voice Services Rate Comparability Im«* 1o indk:or. c.rtlf/<otion) 

<1010> 1 .. ________ ....,.. ______________ ... I ,--~--
<1100> Terrestrial Backhaul (Y/N)? @ Q (lfnotc1>tt1cwindicot•artfft<.otJonl 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

{comp/<te ottochtd worl<Sh,.t) 

(comp/ere ottodltd-'cshut) 

<2000> 

Price cap Carriers, Proceed to Price cap Additional Documentation Wortsheet 

Including Rote-of-Return Carriers off/lioted with Price Cop Loco/ Exchange Carriers 
{clttdc to lndicote att/flcOtlon) 

<2005> (compl<t• otto<htd wo'*>hut) 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> (chedr to indk:at< attlfk;otlon) 

<3005> (<'l>trlplm ottochtd -'tsltttl) 

II 

....__, _ _.I ... I __ , _ _, 

__ ,_ ..... I ._I _, _ _. 
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Page 1 



(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

502281 

UBBT TBLB<:QH, lNC. 

2015 

l(Arl Searle 

4356225472 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> k11ea.rleeatratanetvork•. com 

<110> 

<111> 

Has your companv received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

(yes/ no) ® 
(yes/ no) 00 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. S02287UTll2 .pd t 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

requi red to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How {USF)was used to improve service coverage 

<117> How {USF) was used to Improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

FCCForm481 

OMB Controt No. 3060-0986/0MB Control No. 3060-0819 

July2013 

Name of Attached Document 

Page 2 
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(200) Service O~e Reporting (Voice) 

Data CoUKtlon FOrm 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardlr>g this data 

<035> Contact Telephone ~umber - Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<220> bl: b2 b b· 
HORS 

Reference Outace Start Outage Start Outage End Outage End 

502287 

UBET TllLECOM. INC. 

2015 

Karl Searle 
43562254 72 ext. 

>ceearle•atratanetworke. com 

Number of 

Number Date Time Date Time Customers Affected ToUI Number of 

Customers 

d 

911 FacllltlM 

Affected 

(Yes I No) 

Page 3 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

h 
Did This Outage 

Service Outage Affect Multiple 

Oescrlptlon (Check Study Areas Service Outaae Preventative 

all that apply) (Yes/ Nol Resolution Procedures 

Page3 



<010> Study Area Code 502287 

<015> Study Area Name UBET TBL&COM, INC. 

<021» Program Year 2015 

<030> Contact Name · Person USAC should contact regarding t his data Karl sear le 

<035> Contact Telephone_Number - Number of person ldentllied In data line <030> 43562254 72 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> ksearl~etratanetworka.cocn 

<701> Residential l ocal Service Charge Effective Date 

<702> Single State-wide Residentlal local Service Charge 
I 1 / 1 / 2 0 14 I 

Page4 

<703> Hitil>~~'!I! ,__. ~5V<~. :l'.:~: ''-<;'~i~~~,,ri~~t~ ~:~!"till · ·~ · ,....,,,.,,:w!ll:i:i~Y.'"''• ·· ... ·-·!ii';~· ·"l.~.i'ii1'.-r.:! ''~r ~ -·~;;:,,··' '""" -r•::.J~''il~-,-" 'lil"..rfif.-' ' "l···~ 
' .. · .'.·'> ... · • .. _,.,-~:-:\IC.bJ>•\":i> . . ~ . . •1~"tl,. .. ~l: · iff• .. ~b4>;.;'0ll~··~~ ... t~,n~1'.t"' li(b5> ··~: .. ··. ·.'.t • . :. , .; ... ;d-~·:l. <.c>Y ':.i . ·-~·;;<'(. 
Residential Local Mandatory Extended Area 

State Exchange (ILECI SAC (CETCI Rate Type Service Rate State Subscr iber Line Charae State Universal Service Fee Service Charge Total oer line Rates and Fee 

~--
__ ..... .. ...,,.t,~k __ , 

Page 4 



Pages 

<010> Study Area Code 502287 

<015> Study Area Name UBBT TBL8COM, INC . 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reg~lng this data Karl Searle 

<035> Contact Telephone Number - Number of f)4!<SOn identified in data line <030> 1356225472 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> kaearldetrat.a.netvorka. com 

<711> · .. - i:~- •. /~~]:• ···- ,111::~'.·~. -~~:;,!lo'. :~.cc;;~ .. "ltl · aiill:W:o<dl>.~ux~.,,.: ~ ' ":\• ,.lt{'I(~·'~~ o; I . '1!W<li3);!~(, ~,..if\ft;, h ·~.~~if;;]V•~:l'!I . ' 
Broadband Service - Usace Allowance 

State Reculated Oownlold Speed Broadband Service • Usage Allowance Action Taken When 

State EKchan1e (ILEC) Resldentlal Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) limit Reached (select} 

C'--
u __ 

- _J 

----·--- --- _, L ··-··,-· ·--" 

Pages 



Page 6 

<010> Study Area Code 50228 7 

<01S> Study Area Name _ DBBT TBLECOM. I NC. 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Karl sear Jee 

<035> Contact Telephone Number - Number of person identified in data line <030> 43562254 7l ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> ksearl.,..tratanetwork•. cooi 

<810> Reporting Carrier UDTA- UBBT Commun ications , Inc . 

<811> Holding Company HA 

<812> Operatin~(C)mpany UBTA·UBBT Coomunicui ons, Inc. 

<813> ~- ·ttr-~;~J~\."'.~~rl1 J..,,-_.~ -.:T.' • ~ ·:~;ii;·· it, ' · itJ! ' ' 't•• r. ~~'l " i!> 'Jl,'' 'l~"f, :~·-~,--~~ ~-'1" 1 ~-" i'" a'3':!-1S;~ll'1,4.'""'~' ' 1" 1 ' «'"l!\~,~ . · ·cal>~··~;l~jl.\=;·.~,r.l'f~~~· ;~~fr_,·J~'.~ r.::.0r. : ·:: '<8 •W~--=:· ;_.-1r"~·f/~ - :,~.;! ~:Ji-K:.: - ~~mt · ·,;~" _ .~:< >:;,.~:t' ·:::~'itf.JJl..j..=_ .. ::.,i.;~r:\;;~J::;;;;:·~~~ 

Affiliates SAC Doing Business As Company o r Brand Designation 

- ~ee an ~cneo worKsn ~et --

Page6 



<010> Study Area Code so22a1 

<015> Study Area Name uesT T&LBCOM, I NC. 

<020> Program Vear 2015 

<030> Contact Name - Person USAC should contact regarding this data xarl sear l e 

<035> Contact Tele!lhone Number~ Number of person identified in data line <030> 43562254 12 ext · 

<039> Contact Email Address - Email Address of person identified in data line <030> koearle• .eratanetwork• . cOOI 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

Feasibility and sustainabil ity planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

U'rE India n Tribe - unitah & Ouray 

, ..... =,,..... -- I 

Select 
(Yes, No, 

NA) 
Yea 

Yes 

Yes 

Yes 

Yea 

Yea 

Yes 

Yea 

Yes 

Name of Attached Document 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313{G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

502287 

\JBBT TBLBCOM. INC. 

2015 

Karl Searle 

0 562254 72 e><t. 

ksearle•atratanetworks .cOCll 

Page8 
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<010> Study Area Code 502287 

<015> Study Area Name OB!n' T&LBCOH , me. 
<020> Program Year 

201~ 

<030> Contact Name - Person USAC should contact re&ardlng this data Karl Searle 

<03S> Contact Telephone Number - Number of person identified in data line <030> 43562254 72 ut. 

<039> Contact Email Address - Email Address of person identified in data line <030> ksearlee-atratanetvorks . co. 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

!' .... ~ .... ~· I 

<1220> link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a}(2} annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll cans, and rates for each such plan. 

10 

rcz:J 

[ill 

Name of Attached Document 

Page9 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 502287 

<015> Study Area Name UBBT TELECOM. INC. 

<020> Program Year --2015 
<030> Contact Name - Person USAC should contact regarding this data Kllrl Searle 

<035> ContactTelephone Number - Number of person Identified In data line <030> 4 356225472 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> koearle•stratanetvorks .com 

CHECK the boxes below to note compliance as a recipient of lncremenuil Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CfR § 54.313(b),(c),(d),(e) the Information reported on this form and In the documents attaclMd below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<.2021> 

lncremenuil Connect America Phase I reporting 

2nd Year Certification (47 CFR § S4.313(b)(l)) 

3rd Year Certification (47 CFR § S4.313(b)(2)) 

Price cap carrier Receiving Frozen Support Certification (47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price cap Carrier Connect America ICC Support {47 CFR § 54.3U(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
E1 

§ 
D 

Interim Progress Community Anchor Institutions I - J 
Name of Attached Document listing Required Information 

Page 10 
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<010> StudyAruCode _____ -~Oll8_7 

<OIS> Study Aru Na"'° UBET TELECOM. IMC. 
<020> Procram Year __ 2015-
<030> Contact Name:· Person USAC shouait contxt 1111rdlng this dJitl Karl Sear lo 
<035> ContKt TtS.ph9_~eNum~r_ ~ Nurnbe! of person Identified in cf1t1 line <030> 4356'~ ext. 
<039> Contact Em1llAddress - Email Addreuof person kHntifted in data line <030> _______ka__e_a.ea•tratanetwork• com 

OllCX Ille boo<ts bftow to note compllanco on Its flw yH< senilco quality plan (.,.....ant to 47 CFll t 54.102(• 11 ond, for privately held carrion, enwrinl cornpllanco with the flnandal roportlnc requkem<nts set forth in 47 
OR t 54-JU(f)(2). I furllltf ce<tlfy that the 11\f(i<matlon l'OllOrt•d on this form •nd In the documents lltKhed IMlow Is ac.cu<att. 

(JOJO) P<oSrtsS Report on 5 Yur Plan 
Milestone C.rtlfgtion 147 OR§ 54.313(1)(1)(0) 

N1ime of Attached Document Ustin.& Required lnfoNNtion 

Please chock this box to conflrm that thO attached docurnent(s), on line 3012 contains the roqulred Information pursuant to 
(3011) § 54.313 (f)(1 )(II), the carrier shall provide the number, names, and addresses of community anchor ir1Slitutions to which began 

providing eccess to broadband service in the precedng calender year. D 

13012) Comm<1nity Anchor Institutions 147 CFR § 54.313ln(l)(li)} [-- --....... - J 
(JOU) Is your company• Pnv.tely Keld ROR C.rritr (47 CfR § 54.313(1)(2)) (Yts/No) • 

NarM of Attachtd Docurnent lhtinl Requ.-eo 1n10fm1uon ~ 8 
(J014) If yes, does your company filt the RVS annuol report (Yes/No) e 
Please check these boxes to confirm that lhe attached document(•). on line 3017, contalrlS the required Information pursuant to§ 54.313(1)(2) compliance require•: 

(301.S) ElectJonk copy of their annuol RVS reports (Operotir1& Report 10< [[2J 
Toleco,,,,,..nleations l!orrowffs) 

(3016) Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows \Hrl 
1 

502287UT3017 pdf i 

(J017) If th• r..,ponse ls yes on kn. 3014, alllch your company's RVS annual 
report and 111 required documentation 

(3018) If the re.sponse l.s no on lint 3014, Is your companyaudfttd? 

If the r<Sl>Ol\Se Is yes on Mne J018, please ched< the boxes below to 
conr .. m your JUbtnWion, on line J026 pu~l to§ 54313(1)(2), contains 

Name of Attacl OOtument ustlnc Required 1nfounation oo 
(Yes/No) 

(J019) tither a copy of their •udii.d r ... nclal stotemont; or (2) a financial report in a format comparabl• to RVS Operatinc R•port f0< T•l•communleations 0 
(3020) Oocument(s) for Balance Sheet, Income Statement and Statement ot Cash Flows D 
(3021) Manoc•ment lelllr issued by the lnd•pendent certlllod public occount•nt that ptrfor- tho company's financial audit. 0 

If the response ls no on •no J018, ple•se <hod< the boxes below 
to confirm your submission, on lint 3026 pursuant to § 54.313(1)(2), 
contains: 

(3022) Copy of their flnon<ial stot°"'"nt whkh hos been 5'lbject to review by an 
lndtpendent certlfltd publk accountant; 0< 2) a financial report in a 
formot comporoble to RVSOptrodnc Re.port fa< Telttommunkatlons 

ID 
8orroweu. 

(3023) Underlylnc lnform1tlon subjected to 1 review by on Independent certlfled CJ 

~- 8 (3024) Vnderlyq inlormition 5'1bjecttd to •n offic:tr certlfkation. 
(302.S) Document(•) for Balance Shfft, Income Statement and Statement ot ea.-s11 .. ..,F1ows ........ ___________________ _ 

(3026) Alt•ch the workshfft listlna required informotion 

H1Me of Attadled Document listln1 Required lnfOrmatlon 

P"Cell 

P"le 11 
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<010> Stuc:tv Area Code 502287 

<015> Study Area Na me UBl!T TELECOM, INC. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact ~prding this data Karl s..arle 

<035> Contact Telephone Number - Number of person Identifie d in data Ii,,. <030> 4356225472 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> kaearlee&tratanetwork.e. corn 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAlf: 

Certification of Officer as to the Accuracy of the Data Reported for the Annua l Reporting for CAF or LI RKlplents 

I certify that I am an officer of the reportln1 carrier; my ~sponslbilities lndude ensurln1 the acwracy of the annual reporting requirements for unlve™'I service support 
recipients; and, to thl! best of my knowled1e, the Information rl!portl!d on this form and in any attachments Is accurate. 

Name of Reporting Carrier: IJBBT TELECOM, INC. 

Kl•nature of Authorized Off~er: CERT I l'l 20 ON:.Dll! Date 

Printed name of Authorized Officer: Karl Searle 

tntle or position of Authorited Officer: CFO 

lrelephone number of Authorited Officer: 4356225•72 ext . 

lstudy Area Code of Reportin1 Carrier: 502287 Filina Oue Date for this form: 07/01/2014 

Persons wYlfully ma1<1n1 fa!M stat.menu on this fonn .. n be punlsMcf by fine°' fort.iturt under the Communlatlons Act of 1934, 47 U.S.C. §§ 502. S03{bi °' fine"' imprisonment 
under r~lt 18 ol the United sm.s Code, 18 U.S.C. § 1001. 

PageU 
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<010> Study Arta Code 50228 7 

<015> Study Area Name OB!T TELECOM, INC. 

<020> Program Year 2015 

<030> Contact Name - Person USAC sno..td contact rep rdinf this data K.arl sear l e 

<035> Contact Telephone Number - Number of person ldenttti.d in data line <030> 0562 25472 ext . 

<039> Contact Email Addreu - Email Address of person Identified In da ta line <030> keearleaatra tanetworka. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Acent to File Annual Reports for CAF or U Recipienu on Behalf of Reportlnc Carrier 

I certify that (Name of Agent) la authorized to submit the Information reported on behalf of the reporting carrier. I 
~lso certify that I am an omcer of the reporting carrier; my responalbllldes lnelude ensuring the accuracy of the annual data reporting requl'*'1enta provided to the Mlthorlzed 
agent; end, to the belt of my knowledge, the reporta and data provided to the authofUed agent Is accurate. 

Name of Authorized A&ent: 

Name of ReoortinK C.rrler: 

~ture of Authorized Officer: Dote: 

Printed n1me of Authorized Officer: 

Title or oosltlon of Authorized Officer: 

trelephone number of Authorized Officer: 

Study Arta Code of ReoortinK Ca mer: Filing Due Date for this form: 

Persons wlllfully making false statements on this form can be punlshed by One or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or lmprlsonment 
under Title 18ofthe United Stotos Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I, as acent for the reporting earner, certify that I •m authorlled to submit the • nnual reports for un!Yetsal service 5"pport redplenu on beti•H of the report1n1 carTier; I have provided 
!the d•t• reported herein based on data provided by the reportlng carrier; and, to the bfft of my knowledge, the Information reported herein Is a«U<ate. 

Name of Reportirc Carrier: 

IName of Authorized Agent or Empiow,e of Aa&nt: 

Signature of Authorized Agent or Emolovee of Agent: Date: 

Printed name of Authorized Agent or Employee of Agent: 

Toti@ or """ltion of Authorized Agtnt or Employee of Alrent 

Teleohone number of Authorized A&ent or Emolovee of A&ent: 

Studv Arta Code of R1oortlrc Carrier: Fllin« Due D1te for this form: 

I Persons wt"lfully m•ki111 false statements°" this form Qn be punished by f1ne or forfeiture under the Communicotions Act of 1934, 47 U.S.C. §§ 502. 503(b), 0< ftne O< Imprisonment unde< Title 
18 of the united Stl"'S Code, 18 u .s.c. § IOCll. 

~ 

Page 13 
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Attachments 
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UBET TELECOM INC. (SAC 502287} 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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UBTA-UBET Communications, Inc.'s demonstration of Compliance with Applicable 

Service Quality Standards and Consumer Protection Rules for voice and broadband 

services. 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be 

considered on a case-by-case basis. 3 In this context, the FCC stated, "to the extent a wireline or 

wireless ETC applicant is subject to consumer protection obligations under state law, compliance 

with such laws may meet our 

requirement.'"' 

UBTA-UBET Communications, Inc. ("Company") hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules. The Company is 

subject to consumer protection obligations under the Utah Service Rules for 

Telecommunications Corporations. These obligations include, but are not limited to, the 

following: (1) filing a Local Exchange Tariff pursuant to the requirements of Utah Public 

Service Commission which disclose rates, terms and conditions of service to customers; (2) 

adherence to state consumer protection requirements governing telephone providers which 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( 1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 
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require billing procedures (R746-240-4) and procedures for responding to and resolving 

consumer disputes (R 746-240-7); (3) truth-in-billing requirements; and ( 4) CPNI, Red Flag 

Rules and other applicable federal and state requirements governing the protection of customers' 

privacy. Pursuant to Telecommunications Service Rule R746-240-l.H, the Company provides a 

copy of"Customer's Statement of Rights and Responsibilities" as approved by the Utah Public 

Service Commission to all account holders. 

The Company is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. 
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UBTA-UBET Communications, Inc.'s demonstration of ability to function in emergency 

situations for voice and broadband services. 

UBTA-UBET Communications, Inc. hereby certifies that it is able to function in 

emergency situations as set forth in §54.202(a)(2). 1 The Company's network is designed to 

remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, as 

emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. The Company's central office can 

maintain 8 hours battery reserve rated for peak traffic load requirements, and a permanent 

auxiliary power unit is installed which can be delivered and connected within four hours. The 

Company has battery backup at all office locations and in its electronic equipment sites capable 

of running for a minimum of 8 hours. Length of run time is determined by the equipment 

serving the area and the number of customers working out of the equipment. Generators are 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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installed at all Central Office locations. They will continue to run as long as the Company has 

access to fuel. The Company tests the batteries at least once per year. 

UBTA-UBET Communications, Inc.'s standby generators and battery back-up support 

both voice and broadband network equipment should an emergency situation occur. 
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<010> Study Area Code 502287 

<OlS> Study Area Name UBET TELS COM, INC • 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data X..rl Searle: 

<035> Contact Telephone Number - Number of person identified in data line <030> 43562254 72 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> kaearl datratanetvork,a. com. 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

1 1/1/2014 -1 
<703> 

I 
~.ti~ --..~11!1. ~:,~~ ·. ~"~~1r'~ii:'-';;, .. 

... •""" ";'J!!':~·:'~'';'~.t.t~'." ;>. ~-~!· .• ii;lill".'~· "'"'.'"·' :~·--~t""·'.llf'.%1?,ll:l ~!4,~":"f<i>Si;~ ' :;;jJi°_:;:-;1~~~;-C.~"t!i:, •:t>. ·:;r::_ 
Residential local Mandatory Extended Area 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charn State Unlversal Service Fee Service Charge Total per line Rates and Fe9' 

l1T Altamont FR 16.0 0.0 0.22 5.75 21.97 

l1T Duchesne FR 16.0 0.0 0.2 3 .25 19.45 

l1T F.lattop PR 16.0 0.0 0.22 5 , 75 21.97 

l1T Fruitland PR 16.0 o.o 0. 22 s. 75 21. 97 

l1T Lapoint FR 16 .0 o. 0 0.22 5. 75 21 _97 

l1T Neola PR 16.0 0.0 0.22 5. 75 21.97 

l1T Rand.Lett PR 16.0 o.o 0.22 5. 75 21.97 

UT Roosevelt FR 16 .o 0.0 0.19 2. 25 18. 44 

\JT Tabiona FR 16. 0 o.o 0.22 s. 75 21. 97 

111' vernal FR 16 .0 o.o 0.18 1.8 17. 98 
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<010> Study Area Code 502287 

<OlS> Study Area Name UBBT TELECOM, INC. 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regardifl! this data Karl Searl e 

<035> Contact Telephone Number · Number of person ldentllied in data line <030> '3562254 72 e xt. 

<039> Contact Email Address · Emall Address of person Identified In data line <030> kaearle• s t ratanetwork•. com 

<711> ~--~~-·~" .. .i i•, 
~ -~-~·~. ._ .... ".:;::- :; ::.-~ia.:: ~·diF:.,.7.~f''\••;".'f,(4~i;i . ~""il4' :·. 7~:;:.i.n>:t•~;rii'~21m;}~~~"''".-):"'· .. ::t::.~"'~~J;,:. :.i';~: t~ q 

State Exchange (ILEC) Resldenttal State Regulated Total Rates Broadband Service ·Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

UT 
ALL 39. 99 0 . 0 39 . 99 6 .0 l . O 0 . 0 

Other. No limit on uoage allowo.nce 

UT 
ALL 

49.99 0 .0 49. 99 15. 0 3. 0 0 .o Othe r, No l i mit on uaage 
allowance/Li mit to facilitiea 

UT 
AlL 

59. 9 9 0 .0 59.99 so.o s .o 0.0 
Other , No l i mit o n u1ege 
allowanre:lt.•-•~ t .t"ll ~ .... _,,• ~ " 
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<010> Study Area Code 502287 

<015> Stucly Area Name UBl!T TELECOM. INC. 

<020> Program Year 201s 

<030> Contact Name · Person USAC should contact regarding this data Karl Searle 

<035> Contact Telephone Number - Number of person identi fied in data line <030> 435 6225412 ext. 

<039> Contact Email Actdres.s • Emall Address of person identified in data l ine <030> 1<oearl -tratanotworl<s.c<>11 

<810> Rej><>rti~ Carrier UBTA- U8£T C0111111Un1caeione , Inc . 

<811> Holding~2mp11ny NA 

<812> Operating Comp~ny UBTA·U88T Cocnmunic ationa, Inc. 

<813> ,, .. ,~ ... • . .,. •• _ # 
:..r. _~!~~'.'!4 [f.':.So;· •. ~ .. . .,, _, ~"-'zy~;ltf-~~:~. .:.'W"'~J.i;~~~rpr · ~~'1 ....... ~h,~¥1itJ.N1o:~.;.t_;~.-,; _1rl,~:}}j-.,~~ ~r. . .-·~ -• 

Affiliates SAC Doing Business As Company or Brand Designation 

UBTA-UBET Communications S02l87 UBTA Communications 
UBTA-UBET Communications 502287 UBTA 
UBTA-UBET Communications 502287 UBET Communications 
UBTA-UBET Communications 502287 STRATA Networks 
UBTA- UBET Communications 5 022 87 STRATA Wireless 
Uintah Basic Elect ronic Telecommunications, LLC. UBET Wir eless 
Uintah Basic Electronic Telecommunications, LLC. UBET Cellular 
Uintah Basic Elect ronic Telecommunications, LLC . UBET 
Uintah Basic Elect ronic Telecommunicat i ons, LLC. UBTANet 
Uintah Basic Electronic Telecommunications, LLC. UBET Wireline Cellular & Paqer 
Uintah Basic Electronic Telecommunicat ions LLC. Uintah Basin Internet (UBIN) 
Uintah Basic Electronic Telecommunications, LLC. Uintah Basin Worldwide Internet 



File Name: 
Study Area Code: 
Study Area Name: 
Program Year: 
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502287UT900 
502287 
UBTA-UBET Communications 
2013 

UBTA-UBET Communications' service area includes providing landline services to the UTE Indian Tribe­
Uintah & Ouray. 

During the year 2013 UBTA-UBET Communications complied with the requirements of 47 CFR § 
54.313(a)(9), Tribal Engagement Obligations, including, (i) A needs assessment and deployment 
planning with a focus on Tribal community anchor institutions; (ii) Feasibility and sustainability 
planning; (iii) Marketing services in a culturally sensitive manner; (iv) Rights of way processes, land 
use permitting, facilities siting, environmental and cultural preservation review processes; and (v) 
Compliance with Tribal business and licensing requirements. 

§54.313(a)(9)(i} A needs assessment and deployment planning with a focus on Tribal community 
anchor institutions. 

While communication services have been provided to the Tribal community since the early 
beginning of UBTA-UBET Communications in 1954, and overtime to all Tribal Anchor institutions, 
the Tribe decided that as a sovereign nation, it needed to have its own fiber between key locations 
and institutions. Working together, the Tribal government and UBTA-UBET Communications 
determined the best solution was for UBTA-UBET Communications to place the fiber according to 
the engineered plans. The fiber was successfully put in place as desired and the network is up and 
operational. 

UBTA-UBET communications works with the Tribe to understand their needs and plans to 
assure services are available as needed. Services of UBTA-UBET are available to Tribe members and 
Tribal locations and are provided on a non-discriminatory basis. 

§54.313(a)(9}(ii} Feasibility and sustainability planning. 
UBTA-UBET Communications and the UTE Indian Tribe have been working in cooperation 

since 1954, together we have proven the feasibility and sustainability of communication services to 
the Tribal area. Through the needs assessment and deployment planning process the need for fiber 
facilities to the Tribal Fish Hatchery was identified. Throughout the year 2012 to today, we have 
worked with the Tribe to place the fiber to the Fish Hatchery. While that project has been delayed 
due to some right-of-ways not yet acquired, the project remains a unified effort and is moving 
forward at this time. This fiber project was the result of communicating with the Tribal 
government regarding the services available versus the services needed. 

While placing the Tribal owned fiber to Tribal Anchor Institutions, communications between 
both parties continued. Those communications identified that for the best use of the fiber and its 
planned connections, the fiber needed extended beyond the original plan. The feasibility of the 
extensions was discussed and evaluated and the conclusion was made that the fiber extensions 
would be sustainable. This collaboration resulted in a fiber architecture connecting the anchor 
institutions of the Tribe enhancing and sustaining its efforts related to sovereignty. In 2013, fiber 
was extended and connected essential Tribal locations. These included the Supermarket, coffee 
shop and the Senior Center. 
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§54.313{a)(9)(iii) Marketing services in a cultu rally sensitive manner. 
Working with the Tribal government and leadership, specific opportunities via current tribal 

information and education programs have been identified to promote awareness of lifeline services 
and employment opportunities. This has resulted in improving the dissemination of this important 
information. 

§54.313{a)(9)(iv) Rights of way process, land use permitting, facilities siting, environmental and 
cultural preservation review processes. 

The Tribal government keeps UBTA-UBET Communications informed of the processes 
required for Rights of Way, land use permitting and facilities siting. UBTA-UBET Communications 
works with the appropriate Tribal offices and designee to assure full compliance with the Tribal 
processes. 

UBTA-UBET Communications works in unison with the Tribe to assure environmental and 
cultural preservation needs are not overlooked or harmed. 

§54.313(a)(9)(v) Compliance with Tribal business and licensing requirements. 
During 2013 UBTA-UBET Communications complied with all business licensing 

requirements, UTERO and all access permitting of the Tribe through-out the year 2013 
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UBTA-UBET Communications, Inc. 1st Revised Sheet No. 28 
P.S.C. UTAH NO. 1 Cancels Original Sheet No. 28 

NETWORK ACCESS LINE SERVICE 

RATES Monthly Rate 

Per Access Line 

CONDITIONS 

One-Party Service 

PBX Trunk 

PBX Outward Only 

Key System 

Family Line 
Extended Area Service 

Vernal Area (789 & 781) 
Roosevelt Area (722 & 725) 
Duchesne Area (738) 
All other areas (454, 353, 

247,545,646,848,548) 

Residence 

$ 16.50 (lFR) 

$16.50 (lFL) 

$ 1.80 (EASY) 
2.25 (EASR) 
3.25 (EASD) 

5.75 (EASU) 

Business 

$ 26.00 (lFB) 

l 1 /2 x Business Access 
Line Rate (PBXFL) 

$ 26.00 (PBXOW) 

1 1/2 x Business Access 
Line Rate (PBXFL) 

$ 1.80 (EASY) 
2.25 (EASR) 
3.25 (EASD) 

5.75 (EASU) 

The above rates apply to the provision of network access lines which, when connected to a suitable 
instrument provides access to the telecommunications network. 

Instruments must be provided by the subscriber, subject to the conditions described in the Connection 
With Subscriber-Owned Equipment portion of this tariff. 

Additional instruments may be attached to network access lines. The Company reserves the right to 
limit the number of instruments connected to an access line if they cause interference with the normal 
operation of the line. 

Touch-Tone service is provided only where the facilities are available. 

PBX Outward Only allows only outgoing calls from the customer's PBX or Key System. It provides 
access to 911, dial tone, operator services, and long distance services, but does not allow incoming calls. 
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UBT A-UBET Communications, Inc. 1st Revised Sheet No. 75 
P.S.C. UT AH NO. 1 Cancels Original Sheet No. 75 

2. RATES 

A. Baseline Lifeline is a reduction or credit in the local service charges nonnally paid by 
qualifying low-income consumers. The reduction to the nonnal residential one-party rates 
are as follows: 

Residential Access Lines 

Federal Baseline Lifeline Reduction 
Federally Funded Reduction in Local Rate 
State Matching Local Rate Reduction 

Monthly Credit or Discount 

$ 9.25 
$ 2.75 
$ 3.50 

These reductions or credits are from the nonnal residential one-party service subscribed to 
by the consumer. The Federal Baseline Lifeline reduction shall be used to waive the 
consumer's Federal End-User Common Line Charge or Subscriber Line Charge. 

In addition to the above Federal Service Discount, the State may provide an additional 
discount for eligible consumers, pursuant to Public Service Commission of Utah Rules 
R746-341. The State Discount is only provided if it is funded through the State's Universal 
Service Fund. 

In no case will the discount exceed the rate charged for the service subscribed to by each 
individual. 

B. The following services are included: 

1. Single party, voice grade access to the Public Switched Network 
2. Access to emergency services 
3. Access to operator services 
4. Access to interexchange services, unless toll blocking is chosen 
5. Access to directory assistance 
6. Toll Blocking 
7. Extended Area Service 

C. Tribal Lifeline 

I . Tribal Lifeline will consist of up to an additional $25 per month, per primary 
residential connection for qualifying low-income individuals living on qualifying 
tribal lands. 
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UBT A-UBET Communications, Inc. 1st Revised Sheet No. 76 
P.S.C. UT AH NO. 1 Cancels Original Sheet No. 76 

LIFELINE (Cont'd) 

2. RATES (Cont'd) 

C. Tribal Lifeline (Cont'd) 

2. Tribal Lifeline benefits apply to the primary local residential access line. This 
additional federal Lifeline support will be provided to reduce the qualifying 
customer's basic monthly service rate to $1.00 per month. 

3. LIFE LINE ELIGIBILITY REQUIREMENTS 

A. An applicant must meet eligibility requirements established in the Public Service 
Commission of Utah Rules R746-341. 

B. Customer must complete the approved application for the Utah Telephone Assistance 
Program (UT AP) and submit the application to UT AP program for eligibility certification. 

C. The customer must be recertified annually by the appropriate state agency 

D. The premises at which the residential service is requested is the applicant's principal place of 
residence. 

E. There is only one telephone line serving the residential premises eligible for the credit. The 
residential premises shall consist of that portion of an individual house or building or one 
flat or apartment occupied by a single family or individuals functioning as one domestic 
unit. 

4. TRIBAL LIFELINE ELIGIBILITY REQUIREMENTS 

A. Residents of tribal lands who qualify for Lifeline based on the requirements listed below are 
eligible for the Tribal Lifeline benefit if they participate in one or more of the following 
programs or meet the traditional lifeline eligibility requirements listed above. 

1. Bureau of Indian Affairs (BIA) general assistance program, 
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UBTA-UBET Communications, Inc. 1st Revised Sheet No. 77 
P.S.C. UTAH NO. 1 Cancels Original Sheet No. 77 

LIFELINE (Cont'd) 

4. TRIBAL LIFELINE ELIGIBILITY REQUIREMENTS (Cont'd) 

A. (Cont'd) 

2. Tribally administered Temporary Assistance for Needy Families block grant program, 

3. Head Start programs (only those meeting its income-qualifying standard), 

4. National School Lunch Program's free lunch program. 

B. The customer must sign, under penalty of perjury a document certifying that such customer 
receives benefits from at least one of the programs above, and lives within a qualifying area. 
In addition, the customer must also agree to notify the Company if that customer ceases to 
participate in the qualifying program or programs. 

5. FUNDING 

The total cost of providing the State Lifeline program shall be funded from the Utah Universal 
Service Fund. 

6. REGULATIONS 

A. The Telephone Assistance Program credit will begin with the next billing cycle of the 
company following the date the Company receives a valid application from the customer or 
when new service is established for a qualifying customer. 

B. The regular service connection charge, move and change charge, and regulations applicable 
to the service offerings specified in the tariff will apply. The service connection charge and 
move and change charge to change to or from this program due to eligibility status will be 
waived. 
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UBTA-UBET Communications, Inc. 1st Revised Sheet No. 78 
P.S.C. UT AH NO. 1 Cancels Original Sheet No. 78 

LIFELINE (Cont'd) 

6. REGULATIONS (Cont'd) 

C. The Lifeline credit will be subject to the following restrictions: 

l. Applicant must be head of household or person whose name the property or rental 
agreement resides. 

2. Lifeline credit will only be provided to the applicant's principle residence. 

3. The credit will only be applicable for one single residential access line. 

D. Lifeline will not be furnished on a Foreign Exchange (FEX) basis. 

E. Lifeline service shall not be disconnected for non-payment of toll charges. 

F. If the consumer chooses "toll blocking", the company will not charge a service deposit 
Deposits will not be required if customers choose the toll blocking option. No toll 
blocking charges will be assessed to Lifeline subscribers. 

7. The Company will offer Lifeline assistance only during such periods as reimbursement of the 
discount is available to the Company from Federal and/or State revenue sources. 
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TRIBAL LINK UP 

1. GENERAL 

Applicable to customers of the Company who apply for basic residential service, and are an 
eligible resident of Tribal Lands. 

2. DESCRIPTION 

A. Tribal Link Up consists of a discount, for new service connection charges to connect the 
customer to the local telephone network. Discount may not be taken on service order or 
connection charges that pertain to deregulated services such as inside wiring or 
terminating equipment. 

B. Tribal Link Up 

Residents on qualifying Tribal lands (reservations) who qualify for Tribal Lifeline are 
eligible for a Link Up benefit of up to $100. The benefit will apply towards 100% of the 
connection charges between $60.00 and $130.00, which are assessed to begin service at 
the primary residence of eligible residence. Eligible charges include any charges 
customarily assessed to connect the subscriber to the network, including line extension 
charges, zone charges, and special construction charges. 

3. ELIGIBILITY REQUIREMENTS 

A. An applicant must meet all of the following criteria in order to qualify for Link Up. 

1. The premises at which the residential service is requested is the applicant's 
principal place of residence. 

2. There is only one telephone line serving the residential premises eligible for this 
discount. The residential premises shall consist of that portion of an individual 
house or building or one flat or apartment occupied by a single family or 
individuals functioning as one domestic unit. 

3. An applicant who is an eligible resident of Tribal lands must meet the Tribal 
Lifeline requirements noted in this tariff in the preceding Lifeline section. 
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B. Link Up will not be furnished on a Foreign Exchange (FEX) basis. 

C. Lifeline qualifying customers are entitled to a reduction of the connection charges 
once every twelve (12) months. 

4. Link Up Assistance will not apply to: 

A. Any business service. 

B. Any optional residential services such as a custom calling feature. 

C. Any private line services whether for residential use or otherwise. 

D. Deposits used for the establishment of credit. 

E. Any monthly recurring charges. 

5. The Company will offer Link Up Assistance only during such periods as reimbursement of 
the discount is available to the Company from Federal and/or State revenue sources. 
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